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RIIO: Comprehensive outputs delivered through incentives

Environmental impact
Customer satisfaction
Connections
Safety Efficiency
Reliability and availability mcentl.ve ensures
delivery at
Social obligations efficient cost

Outputs delivered through a range of incentives

- : Asymmetric (reward/ Discretionary :
Symmetric financial Reputational
penalty only) rewards

Developed through extensive stakeholder engagement
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* 8 year price control —long term thinking

* Wider customer / stakeholder engagement

* Focus on totex (not just capex)

* Innovation incentives:
* NIA funding for small / early development
e NIC competitions — funded across all customers
* Encourage participation of third parties
* Requirements around knowledge dissemination
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* Enabling storage

Clarifying the role of aggregators

* Network charging

* Price signals — Half hourly settlement

And don’t forget consumers...
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Ofgem is the Office of Gas and Electricity Markets.

Our priority is to protect and to make a positive
difference for all energy consumers. We work to
promote value for money, security of supply and
sustainability for present and future generations.
We do this through the supervision and
development of markets, regulation and the
delivery of government schemes.

We work effectively with, but independently

of, government, the energy industry and other
stakeholders. We do so within a legal framework
determined by the UK government and the
European Union.

www.ofgem.gov.uk




