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Buying cycle by channel
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Buying cycle by channel
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Buying cycle by customer preference
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4 channels x 5 buying cycle steps = 2,880 
choices

Don’t leave it to chance:

 Engineer and track the customer 
experience

 Segment for customer preferences



Engineer and track the 
customer experience





Segment for customer preferences





Optimise resource allocation





Optimisation of resource allocation for profit 
maximisation



“…major changes to the way power is 
generated, moved and consumed.” 

Source: Department of Energy & Climate change 
2010
http://www.decc.gov.uk/en/content/cms/what_we_do/
uk_supply/network/smart_grid/smart_grid.aspx
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