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HVM services

hssmi.org/ high speed strategic manufacturing institute
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LTV = (Tn x ATV x LT) - (CoA + COR)

Life Time Value = Large number of tfransactions
x High average transaction value

X Long life time

- Low cost to acquire

- Low cost to retain
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Propensity to improve value

e.g. sustainability, speed, cost...
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Effectiveness
Revenue

Optimisation Market

penetration

and continuity
Efficiency Adaptability

Cost focus
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Furniture
Facades
Workshops

Software
Training
Commissions
Events

IP
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